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Overview

• Beware Information Overload

• The Specialist Collection

– Background, content, features 

• Annual Evidence Update for Hearing

• Uncertainties – filling the evidence gaps

• Questions



The Need for Knowledge

• Specific information 

needs

• Minimal time to find 

reliable sources



The Literature Jungle

“The medical literature can be 
compared to a jungle. It is 

• fast growing,

• full of dead wood, 

• sprinkled with hidden treasure
and

• infested with spiders and snakes.”
Peter Morgan, Scientific Editor,

Canadian Medical Association



Information Overload

• 30,000 biomedical journals in publication

• 3000 audiology articles in 2009 

• Audiology 100,000 Medline records

• Misinformation overload? 



When a Clinical Question 

arises do you:

A. Rely on your own experience

B. Consult a colleague

C. Conduct a search of the literature
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Specialist Collection 

for ENT and Audiology 

• Launched February 2005 to support 
evidence based decision making 

• Serves a multidisciplinary audience

• Expanding collection with emphasis on 
quality assured, up-to-date, accessible 
resources

• Logical layout for browsing or searching
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• Action for Tinnitus Research
• Association of ENT Trainees
• British Academy of Audiology
• British Acoustic Neuroma

Association
• British Association for Paediatric 

Otolaryngology
• British Association of Audiological

Physicians
• British Association of 

Paediatricians in Audiology
• British Association of Educational 

Audiologists 
• British Association of Teachers of 

the Deaf
• British Cochlear Implant Group
• British Deaf Association
• British Rhinological Society
• British Society of Audiology

• British Society of Hearing Aid 
Audiologists

• British Tinnitus Association

• Cochrane Cancer Network

• Cochrane ENT Group

• The Ear Foundation

• ENT.UK

• Hearing Concern

• Meniere’s Society

• Medical Research Council

• National Cochlear Implant Users 
Association

• National Deaf Children’s Society

• NHS Direct

• RNID

• RCSLT

• RCN ENT Forum

• RNTNE Hospital

Partner Organisations



Resources Included

• Guidelines

• Systematic Reviews

• Reference and learning Materials

• High quality patient information

• Organisations, events, news

• Links to contents pages of major 

journals







Why not use Google?

• Simplicity and Speed

Vs

• Quantity and Quality





Google’s further Weaknesses

• Duplication

• Lack of currency and coverage

• Secrecy of sources and inclusion criteria

• Lack of limiting options

• Lack of additional support
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Additional Service:

Rapid Response Searching

• Searching Service for specific queries

• Direct email submission or via website

• Rapid turnaround to meet deadlines

• Use local NHS library as starting point



Inform BAAP evidence 
based guideline synthesis

Medical investigation of children with 
unilateral/bilateral hearing loss 

Inform Patient CaseAuditory neuropathy in Cockayne's
syndrome 

Inform Clinical Knowledge 
Summary synthesis

Allergic rhinitis evidence update

Inform Patient CaseAcquired dysarthria and dysphagia in 
patients with Parkinson's Disease 

Support systematic reviewCombined electroacoustic stimulation

Support CPD coursePaediatric vestibular assessment

Inform NICE consultationBilateral cochlear implants 

PurposeSample Searches 



Annual Evidence Update

• Comprehensive update on all emerging 
research

• Includes all stages of clinical process

• Expert commentaries on research themes

• Content retained on site indefinitely







Identifying Uncertainties

• Uncertainty – Treatment question/topic 
without existing evidence

• Database of uncertainties launched 
http://www.library.nhs.uk/duets

• Alert researchers to evidence gaps

• Prompt fundholders to prioritise funding 



“As we know, there are known 
knowns. There are things we 

know we know. 

“We also know there are 
known unknowns. That is to 
say we know there are some 
things we do not know. 

“But there are also unknown 
unknowns, the ones we don't 

know we don't know.”

Donald Rumsfeld

One creditworthy contribution to posterity





Prioritising uncertainties
assembled in DUETs, 
for additional research



Identifying 

treatment 

uncertainties

Developing Priority Setting Partnerships  

Agreeing shared priorities in

treatment uncertainties 

Making funders 
aware of these shared priorities

….and building

the database

Successful research bids for clinical trials based on priorities



Summary

• Why use the Specialist collection?

– Quality

– Currency

– User friendliness

– Responsiveness 

www.library.nhs.uk/ent


